This Question Paper consists of 31 questions [Section-A (23) + Section-B (4+4)] and 6 printed pages.
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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified

places will lead to disqualification of the candidate.
4. Write your Question Paper Code No. 62/SS /IN-A on the Answer-Book.

5. (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one
of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the Answer-
Book.

(b)  If youchoose to write the answer in the language other than Hindi and English, the responsibility for any

errors/ mistakes in understanding the question will be yours only.
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Note : (i)  This Question Paper consists of two Sections, viz., “A” and ‘B’.

(i) All questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has two options. Candidates are required to attempt questions from one

option only.
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SECTION - A

g ug - A

1.  Mention any four types of events related to recreational tourists attractions. Yax4=2

o

Tl & fAU ARt HARSHIH fhgl TR TR ol ST ol Seolid hifsiu |

2.  (lassify the impact of tourism into four groups. Yax4=2
e % Y@l AR a9 H aifiehd il |
3.  Highlight any two features each of Pushkar and Tirupati Balaji Temple. 1+1=2

o IR fowufa st wfew &t fhdl -2 fasroamsii &1 SR s |

[=] 10 [=]
62/SS/N-337-A ] £2 | Contd.

Unnati Educations
9899436384, 9654279279



4.  Explain the main features of one of the most important religious monument of ‘HazratBal'.

1x2=2
oY AUl HifHe ARGl H § T ' sRaeel’ ol e foRuarsii st AT hiftag |
5.  Explain any two types of interpersonal managerial roles. 1+1=2
TRl <1 TR T Saeafaas e JfiemeT @t @ S |
6. Differentiate between macro-environment and micro-environment with reference to tourism 2

marketing.

forqur wefes o ey # =mue IRaeT SR gam aiew # o TR Hifve |

7.  Explain with examples any two rock-cut temples that attracted the patrons of art and builders. 2

T HIHT I T fohl < Hied bl ISTEX0T o |1l A Fhifre, =27 el 1 =ed W arat
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8.  How is high income associated with tourism ? Explain with example. 2

I 79 fhg YR Tdeq 9 Gefyd €2 SSelvl 9igd T Hhifsy |

9. How is technology helpful in the development of tourism ? Explain with example. 2

qehileh! T o farm U fohg YohR TR §2 ISl 9igd Toe shifeu |

10. Describe the importance of any two educational tourism centres of the past. 2x2=4

ardtd o forgl <1 diferer qdeT Shgl & Hecd ol JUH HifeT |
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11. Name any two Indian classical music instruments. Write any two features of each. 2+2=4

TR ArEi Hiitd % feredl &1 are =5 % W fafaw | w3 di-a1 fadivand fafew

12. How does geography play a very important role in travel and tourism ? Explain any four
ways. 1x4=4

AL SR T § i fohe YR aigd wecarqul offient frman 82 forgl =R el =it =amen sifs

13. Explain two features each of any two types of puppetry. 2x2=4

forl <1 ¥R =t w3Yaferal i - foivand e sifey |

14. Explain the significance of Jains heritage sites of Girnar and Dilwara Temples. 2+2=4

ST o enfifer diel wereli- AR 3R fectarer |iell o1 qec T Hifsu |

15. “Transport acts as an integral part of tourism connecting the tourists generating and 4
destination areas”. Support the statement with examples.

" qfieeT wHed % T S 317 o T9 H &1 Il © S Tedh o IQH IR TaeT &5 I Sirear§ |
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16. Explain with examples the significance of Darghas as tourists attractions. 4

el & SATHYUY & TY H UL o e hl 3SR Tfed TI i |

17. Name the three parallel ranges of Himalaya. Which range has the largest number of hill
stations ? Describe the importance of this range as a tourist attraction. 1Yo+ +4=6
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18. Describe any three advantages and any three disadvantages of oral communication. 3+3=6

Hifgss HIwor & fohl i el 3R feregl 1= =ifal ot S hifs |

19. How has amalgamation of different cultures enriched Indian culture ? Explain. 6

fafv=r Tepfalil & gem-faem @ fFg yoR IRdT S5hfa 9o g8 €7 o shif |

20. “Indian music is a strong factor which attracts tourists”. Support the statement with two
different music schools. 3+3=6

* T ST Tk WTERTel! R © i geieeh sl STTehfid siaT 8771 39 He @i gfte 31 fa= wiia
Toremerl & i)

21. Explain the pattern of foreign tourist arrivals in India. 6

aRa o faesht e SHAT & Giaeyq i Sare hifie |

22. “Training should not only be provided to maintain and improve current job performance 6
but also for equipping the employees with skill required for future job requirements”. Support
the statement.

“ gf¥reror Sheet SdH HTET Rl T T SeaR S o fora g e fean st ey ifug st @
el STEvIhdstl G0 FH & fow off TaR fhen S =nfen’’ | 39 wem i gfie wifsw)

23. “Accommodation is one of the fastest growing sectors of tourism industry.” Examine the 6
statement with suitable examples.

“fam, TRl 3TN 1 Ol aStt ¥ dgd g Al § 9 U © | U Serelvil 9fed 39 HeH i
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SECTION - B
Qug - 9
OPTION - 1
feremew - 1
(Travel and Tour Operation Business)

(AT T UHed HeTe SR )

24. Explain the meaning of ‘Itinerary’. 2
I ¢ foaron’ =1 21ef T Sifeu

25. Explain the importance of package tours. 2
Uohs! T o Hecel ol SFTEAT hiTSIU |

26. Describe ‘Designing package tours’ as an important function of travel agencies and tour 4
operators.

A Toidt 3R e et 1 Fehet A HREEH ' T 39 § Tyt S €, 9ui Sifs )

27. Examine the services of an ‘Online Travel Agency’. 4

ATTATS AT THHT k! el sht TG hifew |

OPTION - II
foreheq - 11
(Hospitality Management)
( HAfafr-aehi yeiem)

24. Explain the role of ‘"Human Resource Department’ of a hotel. 2

e & HHa GarEE faam’ st yfirer st s st

25. Explain the significant role of Finance and Accounts Department of a hotel. 2

foreht Brea & fora SR i@ faym &t weequl fien &1 e it |

26. Describe any four characteristics of ‘Bengali food’. 1x4=4

‘et e ot TRl =R faRiansT <1 9uie Sifs |

27. Explain with examples the different four sources of reservation in a hotel. 1x4=4

forelt Bea § e1rerur & fafi 9 |idl &1 Sl afed =are sifse |
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